
Employee FAQs
Your Regence health plan includes a Wellness Incentive Program that rewards  
you for taking a few simple steps to better health. When you complete a health 
assessment and biometric screening within the first three months of your health  
plan’s renewal or effective date, you’ll earn a $100 electronic gift card—easy! 

Here’s how it works. 

WELLNESS INCENTIVE PROGRAM 



General info 

Q. What do I need to do to participate in 
the Wellness Incentive Program? 

A. First, you’ll need to create an account on 
regence.com using the information on your 
member ID card. From there, you’ll have 
access to your Member Dashboard and 
Regence Empower where you can take  
a health assessment. You’ll also need to 
complete a biometric screening in one of 
three ways, which we’ve described below.

Q. Are my dependents also eligible  
to participate in the Wellness Incentive 
Program? 

A. No, the program is only open to  
employees who are Regence members.  
Your dependents are eligible for the  
standard $25 gift card incentive program 
available on regence.com. 

Q. Will my biometric screening and  
health assessment results be shared  
with my employer?

A. No. All your health information,  
including your biometric screening and 
health assessment results, are private  
and only accessible to you.

 
Q. I’m not seeing Regence Empower on my 
Member Dashboard. What should I do?

A. Make sure you registered for an account 
on regence.com using your correct birth 
date and the medical ID—not your dental 
ID—found on your member ID card. You can 
re-register for an account to make sure 
you’re entering the information correctly. 

If you’re still not seeing Regence Empower 
on your Member Dashboard, you’ll want to 
call the Customer Service phone number on 
the back of your member ID card to confirm 
that we have the correct address on file 
and can validate your enrollment status. 

Q. Will Regence assign case management 
and/or health coaching based on my  
health assessment and biometric  
screening results? 

A. No. However, you will receive a risk 
assessment report with recommendations 
for programs and activities to help you 
improve your health and well-being.



Gift cards 

Q. How do I earn the Wellness Incentive 
Program gift card? 
 
A. You must complete the health 
assessment and biometric screening within 
three months of your group’s plan effective/
renewal date. 

To qualify for the $100 electronic gift card, 
you must do the following: 

1. Sign into your account on  
regence.com and take the health 
assessment. You’ll find this on your 
Member Dashboard, under Regence 
Empower.

2. Complete a biometric screening at an 
in-network provider’s office, a Patient 
Service Center (available through our 
partnership with Quest Diagnostics) or 
at home using a test kit. You’ll find more 
information on Regence Empower. 

3. Redeem your electronic gift card 
code on Regence Empower within 30 
days of completing the activities above. 

Since it can take up to 30 days to 
process lab results and biometric data, 
you’ll want to complete the online health 
assessment and biometric screening 
within three months of your plan 
effective/renewal date.

Q. How do I claim my electronic gift 
card code? 

A. Once you have completed the health 
assessment and your biometric screening 
results have been verified, you’ll find a  
link on Regence Empower to redeem  
your gift card code. The code will be 
emailed to the address on file for you.  
Make sure you keep the code safe.  
Once a code has been generated, it  
cannot be reissued, even if you lose it. 

 
Q. Will my $100 gift card be taxed?

A. Your gift card will be subject to tax if you 
choose to report it. 

Biometric screenings 

Q. How do I complete the biometric 
screening?

A. You have three options for your 
biometric screening. Choose the one that’s 
most convenient for you:

1. Schedule a preventive care visit at an 
in-network* doctor’s office to have your 
cholesterol, body mass index (BMI) and 
blood pressure checked.** Prior to your 
appointment, be sure to print the 
Physician Results Form from Regence 
Empower. Take it with you and ask  
your doctor to fax your results to the 
number on the form. We suggest you 
keep a copy of the completed form for 
your records. 

2. Visit one of our participating Patient 
Service Centers, available through our 
partnership with Quest Diagnostics. If 
you choose this option, Regence 
Empower will guide you to the Quest 
website to book an appointment.

3. Complete a home test kit. Home test 
kits must be ordered through Regence 
Empower by the end of the second 
month after plan enrollment. They must 
be returned and processed by the three-
month deadline to qualify.

* If you see an out-of-network provider, regular plan 
benefits will apply.

** Blood pressure screening is not included or required 
with the home test kit. Home test kits require height and 
weight to be entered or results will not process.
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Q. When do I need to complete the  
biometric screening?

A. Biometric screenings through the 
Wellness Incentive Program are available to 
Regence members once per plan year. 
Don’t forget to complete it within the three-
month wellness program time frame.

Q. What information is required for the 
biometric screening?

A. You will need to make sure the  
following information is submitted:

• Height

• Weight

• Body mass index

• Blood pressure (systolic and diastolic)

• Total cholesterol (HDL, LDL, TC/HDL  
ratio, triglycerides)

Q. How do I confirm that my biometric 
screening results were received?

A. You can view your screening results on 
your Quest profile within one to three 
business days after your screening 
information is submitted. From Regence 
Empower on your Member Dashboard, 
follow the link to the Quest website to  
view your status. 

If you don’t see your results on your  
Quest profile, you should confirm that  
your provider has submitted the Physician 
Results Form successfully to Quest. You 
may also call the Quest call center at  
1 (855) 623-9355.

Your biometric results will transfer from your 
Quest profile to Regence Empower within 
30 days.

Q. If I get my biometric screening through  
a Patient Service Center or home test  
kit, will Regence share my results with  
my doctor?

A. No. However, when you register on the 
Quest website, you may choose the “Fax to 
Physician” option and your results will be 
sent to the provider you specify. If specific 
health risks are identified, we encourage 
you to talk to your doctor about them. 

Q. If I get a biometric screening during my 
preventive care visit, will I be charged for 
the exam?

A. Preventive care health exams are 
covered at 100% and not subject to 
deductible requirements as long as  
you see an in-network provider. 

Health assessment 

Q. How do I complete the health 
assessment?

A. Once you’ve created an account on 
regence.com, you’ll find the health 
assessment on your Member Dashboard, 
under Regence Empower. Each time you 
sign into regence.com, you’ll be reminded 
to complete the health assessment until  
you have successfully completed it.


